26 March 2018
Jean-Claude Juncker
President of the European Commission
European Commission
B-1049 Brussels, Belgium

Dear President Juncker,
Coolproducts, a coalition of environmental NGOs, with the support of over 30 stakeholders across Europe
and beyond, urge you to regulate smartphones by 2021 with requirements that will make smartphones
more energy efficient and more durable, repairable and recyclable.
Ambitious Ecodesign requirements can ensure access to key components like the battery, improve shock
and water resistance and make software updates and spare parts available for a set amount of time.
Furthermore, we urge the European Commission to give smartphones an Energy Label, so consumers can
find the best products on the market and businesses are incentivised to continue improving their
products. The label should indicate a repair rating or a free warranty period to promote their durability.
We know you do not have one, but there are currently more mobile phones in use than EU citizens. Over
seven billion smartphones have been manufactured since 2007. Their impact on our planet is substantial,
from its production, all the way to its disposal.
Smartphones are made using mineral resources, possibly conflict minerals, rare earth metals, toxic
materials and plastics. Air, water and soil are polluted to extract these elements, and our planet is drained
of valuable resources. Some of the toxic chemicals found in phones can even affect your health if released
into nature when the phone is disposed of.
Smartphones have become indispensable for nearly all Europeans but can and will have devastating
impacts on the environment if the way they are designed is not improved.
78% of consumers have had to replace their phones for reasons which could have been avoided through
better design. Consumers are more likely to replace their smartphones because:
•
cracked screens are either too expensive, difficult or impossible to repair
•
batteries get old and stop performing, but are not removable from the phone
•
software cannot be updated, making phones incompatible with new applications and features
•
parts are not upgradable to latest innovations, for example smartphone cameras
Research by the European Commission shows that the Ecodesign and Energy Labelling policies will cut the
energy bill of every European home by nearly 500€ annually by 2020. Through these extremely powerful
and effective policies, the European Union is also looking at helping citizens by improving product
repairability, upgradeability, and recyclability, as well as reducing their toxicity.
Although the European Commission has announced an exploratory study on ICT products, we call for fast,
efficient actions. The solution is already available through Ecodesign and Energy Labelling measures, and
Europe has the chance to show global leadership in setting measures on smartphones that will influence
the rest of the world and stop wasting resources, energy and money today if it wants to.
With this, the European Union has a chance to make smartphones finally live up to their name.

Laura Degallaix,
ECOS Director
Co-founder of Coolproducts

Jeremy Wates
EEB Secretary General
Co-founder of Coolproducts
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iFixit, International
Open Repair Alliance, International
Zero Waste Europe, Europe
RREUSE, Europe
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Amis de la Terre, France
CLER – Réseau pour la Transition Energétique, France
Club de Reparadores, Argentina
Deutsche Umwelthilfe, Germany
Diverziti Association, Hungary
DOOR – Society for sustainable development design, Croatia
Ecocity, Greece
Energy Saving Trust, United Kingdom
Fixit Clinic, USA
France Nature Environnement, France
Friends of the Earth Germany (BUND), Germany
GLOBAL 2000, Austria
Germanwatch, Germany
Green Alliance, United Kingdom
Green Liberty, Latvia
Halte à l'Obsolescence Programmée, France
Inter-Environnement Wallonie, Belgium
Legambiente, Italy
Nature Friends Germany
Netzwerk Reparatur-Initiativen, Germany
Repair Cafe Foundation, Netherlands
Runder Tisch Reparatur, Germany
Sustainable Design Center e.V., Germany
Swedish Society for Nature Conservation, Sweden
Terra Cypria, Cyprus
The Ecological Council, Denmark
The Restart Project, United Kingdom
Zero Waste France
ZERO, Portugal

